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B-I-Y Pte Ltd 


Bake It Yourself 


www.B-I-Y.com



182 Bukit Timah Road





Singapore 229853



Tel: +65 6-100-2253


Fax: +65 6-512-7755

ENROLLMENT AGREEMENT
Thank you for enrolling in a class with B-I-Y Pte Ltd (Bake It Yourself Course Centre). Notification of your enrolment confirmation, B-I-Y Enrolment Agreement and any other information pertinent to your class has been sent to the email address you have provided.
Notice to Buyer (defined as all enrolled students at B-I-Y Course Centre)

I. Your enrolment in our courses / workshops constitutes acceptance of  B-I-Y class policies. You also accept that exceptions to these policies will not be entertained. 
II. Do not enroll until you have read this agreement.
III. This is a legal document and binding instrument when agreed upon by the student and accepted by the Course Centre.

IV. You are entitled to an exact copy of this agreement. 

V. This contract constitutes the entire agreement between the Buyer and the Course Centre.

Payment Schedule: 

Full class fees must be received by B-I-Y within payment dateline to confirm class enrolment. Payment dateline of up to one calendar week may be given to student to make full payment, after which, tentative reservation of slot will be automatically released to the next student on our class waiting list, should payment not be received by B-I-Y. 
Admission Policies:
1. B-I-Y will not be responsible for giving you further reminders to attend the class. 
2. B-I-Y reserves the right to change assigned instructor for a class at any time, without notification. 
3. Regarding internet, snail mail and fax correspondence, if you do not receive an acknowledgement email, kindly resend or call us to check. Proof of posting is not proof of receipt. We cannot be held responsible for not receiving your notification promptly.

4. Closing date for class is 5 working days before start of class. Registration will close by the closing date. Any tentative reservation still unpaid will be cancelled automatically.

5. Students are welcome to use existing appliances, baking tools and equipment currently available in the classroom for class purposes on condition that these appliances, tools and equipment are adequately cleaned and kept away in their original place after use, and all reasonable care has been taken to ensure that appliances, tools and equipment are not damaged. B-I-Y reserves to right to demand reasonable reparation should there be damage to or loss of B-I-Y appliances, tools and equipment.
6. B-I-Y reserves the right to expel any student for disrupting classes or impeding other student’s work, without any obligation to refund tuition or fees. If an instructor determines that a student is unable to function properly or benefit from a class, it may be recommended that the student be dropped, in which case a partial fee settlement may be made at the centre’s discretion.

7. Students will receive a completion certificate upon successful completion of each class.
Cancellation & Refund:
1. Conditions for Refund:
S$2.00 Handling Charge will be levied for all class fee refunds.

a. Wilton Method of Cake Decorating Courses 1, 2, and 3 & PME Diploma Modules: No refunds will be given once classes have begun (including B-I-Y receiving notification of cancellation on the day of the class). If you wish to cancel or reschedule your enrolment, please give us 5 working days’ notice in writing to class@b-i-y.com. It will be considered cancelled when you receive our email acknowledgement of your cancellation. If B-I-Y receives your cancellation or reschedule request less than 5 working days before the first lesson of the class, 30% of the course fee will be charged.
b. All other B-I-Y Courses: No refunds will be given if cancellation or request for transfer is received by B-I-Y less than 5 working days before start of class.
2. Penalty Charges:

a. 30% Late Notice Cancellation Penalty Charges (only applicable to Wilton Method of Cake Decorating Courses 1, 2 and 3 & PME Diploma Modules) - 30% of your student fee will be charged for cancellation / rescheduling notification 5 working days’ before start of class.

b. S$50.00  Rescheduling Penalty Charges (applicable to all classes) - A penalty charge of S$50.00 will be levied for each request to reschedule after the first request. First request to reschedule will not be charged.

3. A handling fee of S$2.00 will be levied on all class fee refunds.

4. Conditions for Make-up Class
a. Only one make-up class permitted per student for Wilton Method of Cake Decorating Classes. Kindly note that this is not a student’s entitlement, but is dependent on instructor’s schedule, and upon B-I-Y approval, which will depend on validity of reason. Students must inform their instructor if they are unable to attend a lesson at least one day before the class. If no notification is given by the student, the student automatically forfeits the lesson, which may result in not attaining the Wilton certificate of completion for the course. B-I-Y and / the Wilton instructor is not responsible for following up with absent students.
b. There are no make-up classes for all other courses / workshops.
Class Cancellation by B-I-Y:

B-I-Y reserves the right to cancel any class. Upon occasion, classes have been cancelled due to lack of enrollment. In the event that this were to happen, students will be given a choice of either a full refund (handling charges will be waived) or credit to be used within a 3 month period of time. No other personal expenses will be reimbursed.
 Detailed information on class syllabus and information is provided on the B-I-Y Website. You are also welcome to contact class@b-i-y.com for any clarification. You are therefore deemed to have enrolled upon full understanding of class details. B-I-Y will not entertain disputes arising from non awareness or misreading of details before attending the classes, as information is freely available.

Class Etiquette:

To ensure that the class runs smoothly, and students achieve their personal best in B-I-Y classes while having a fabulous and memorable time, we ask that you observe the following class etiquette:

1. All classes will start on time, so please be punctual.
2. Please switch off your cell phone during lessons. 

3. If you must leave early, inform your instructor ahead of time.

4. Please listen when the instructor is demonstrating and teaching so that you do not ask questions about topics that your instructor may have already touched on. If you have many questions, please wait for a time when the instructor has completed demonstrating or ask after class.

5. If you are unhappy about the class in any way, please discuss it directly with the instructor, not with the students. In the same way, if you are unclear about instructions, please ask the instructor, not the students.

6. We always appreciate students’ help in washing up, area cleaning, coffee making etc, and you can be sure your instructor will be most grateful for any help you can give in these areas! Don’t look at this as a chore. It can be a lot of fun and you get a chance to know one another better. Many lasting friendships have been made in this way!

7. Mark all your personal equipment and tools, and please remember to bring all the required equipment every lesson. It is very disruptive for the class for you to borrow from other students, and you can be sure you won’t be too popular too!
8. Keep your work area as clean and neat as possible.

Should you have any queries, please feel free to contact us:

For all class matters (queries, enrolments etc)

Course Administrator at tel: 68871258 or email: class@b-i-y.com 

For questions on your specific class, please contact your instructor directly. You will receive an email / call from her about a week before the start of your class.

For suggestions, feedback, inclusion into our B-I-Y Mailing List

Cheryl Chee at email: cheryl@b-i-y.com 

Opening Hours: 11am – 7pm (Mondays to Saturdays), closed on Sundays and Public Holidays


